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Executive Summary 

During October 2018 an on-line survey was promoted and made available to young 

individuals receiving the care leavers (18 Plus) service. The survey was designed to 

understand satisfaction with the service and to identify areas where the service could better 

support those individuals receiving the service. There were 139 respondents to the survey 

which is a 9% response rate. While this is a low response rates it is not an untypical 

response rate for a survey.  

 

Respondents were asked to respond to questions using a star rating with available 

responses being between 1 and 5 stars. Headline results are reported as the percentage 

who responded with a 4 or 5 star rating.  

  

Key Findings 

• Care leavers have good relationships with their Personal Advisors with 72.2% of 
respondents rating their relationship as either 4 or 5 stars. 
 

• Care leavers receive help for a range of issues and are positive about the help they 
receive with 68.6% of respondents rating the quality of help as either 4 or 5 stars. 
 

• 98.3% of respondents knew how to contact their Personal Advisor and 69.2% had 
seen their Personal Advisor in the last month. 
 

• Care leavers were less positive about their Pathway Plan with 47.7% rating their plan 
as either 4 or 5 stars. Female care leavers are highlighted as wanting to be more 
involved in the development of their Pathway Plan. 
 

• Care leavers’ satisfaction with their current placement was mixed with 49.6% of 
respondents giving a 4 or 5 star rating. Issues raised included the standard of 
accommodation, being moved on frequently and wanting to live closer to 
work/college. 
 

• However, care leavers have positive relationships with the people they live with, with 
68.6% of respondents giving a 4 or 5 star rating.  
 

• Levels of awareness of schemes and entitlements that are available to support care 
leavers was mixed. There were particularly low levels of awareness of the Rent 
Guarantor Scheme with 48% of respondents reporting that they ‘don’t know anything   
about it’.  
 

• Care leavers feel the service has improved over the last 12 months. 
 

Statistical confidence intervals for these results are shown below.  
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Figure (i) shows the proportion of respondents who rated the services, placement and 

relationships they receive, positively i.e. 4 or 5 stars out of 5. The number of survey 

respondents and the proportion who responded positively have been compared with the 

total cohort of 1,536 care leavers to determine how confident we can be that the proportion 

of respondents that responded positively are representative of the entire cohort. The 

confidence intervals shown in figure (i) vary from 7.9% either way to 8.7%. For example, 

figure (i) shows that we can be 95% confident that between 64.3% of 80.1% the entire care 

leaver cohort would rate their relationship with their PA positively.     

 

Figure (i): Percentage of positive responses with 95% confidence intervals
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1. Method 
 

The Care Leavers Service commissioned Strategic Commissioning - Analytics to carry out 

a survey of young people supported by the service to determine their level of satisfaction 

with the service they receive and to highlight any issues which could inform service 

improvement in the future.  

The main questions in the survey were put forward by the Kent Youth Council as the most 

important issues and concerns which the survey should focus on.  A copy of the survey can 

be found in the appendix. 

The survey was delivered on-line and the software used for the survey ensured this was 

suitable for and easy to respond to on mobile files. The survey was delivered as a multi-

lingual survey available in the following languages:  

• English 

• Arabic 

• Tigriyan 

• Kurdish 

• Vietnamese 

• Pashto 
 

A link to the survey was emailed and texted to care leavers where this information was 

available. There was a total cohort of 1,536 care leavers in October 2018. Of these, the 

service had contact details for 900.  

The survey was live for three weeks at the end of October and beginning of November 

2018. The survey was also available on Kent Cares Town and was promoted by the 

Personal Advisors.  

There were 139 responses to the survey, a response rate of 15.4% of the 900 who received 

the link and 9% of the total cohort. Due to the relatively low level of response, caution must 

be exercised when interpreting the findings. A confidence interval of + or – 8% should be 

used when interpreting how representative the findings are in relation to the total care 

leaver cohort.  

The care leaver respondents were asked to answer some questions using a 5-star rating 

system with 1 star being the lowest rating and 5 stars the highest. Statistical tests have 

been used where appropriate to determine if differences by characteristics such as gender 

and care leaver status are statistically significant.  Headline results are reported as the 

percentage of respondents who gave a 4 or 5 stars rating in relation to the question asked. 
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2. Profile of Respondents 
 

The tables and charts below show that respondents to the survey were disproportionately 

female and citizen care leavers. Figure 1 shows that of the 139 respondents, 71 (51.1%) 

were male and 63 (45.3%) were female, whilst 5 respondents (3.6%) preferred not to say. 

This compares to the total cohort of care leavers that was 74.7% male and 25.3% female in 

October 2018. Figure 2 shows that 31.7% of respondents were Unaccompanied Asylum 

Seeker Children when they were taken into care compared to 56.6% of the total cohort. 

Tables 1 and 2 show the breakdown by sex of UASC and citizen care leavers in the survey 

respondent group and the total care leaver cohort. This shows that the UASC survey 

respondents reflected the overall cohort with 88.6% of respondents being male compared 

to 92.1% of the total UASC cohort. However, the citizen care leaver survey respondents 

contained a higher proportion of females (71.6%) compared to the total citizen care leaver 

cohort figure of 48%.  Figure 3 compares the age breakdown of the care leaver survey 

respondents with the total care leaver cohort. This shows a very similar breakdown by age. 

Figure 4 shows that of the care leaver survey respondents, 75.4% lived within the Kent and 

Medway area, 17.2% lived outside of Kent and Medway and 7.5% didn’t know. There was 

no comparison data from the total care leaver cohort to compare this to.  

Figure 1: Sex of the care leaver cohort (October 2018) and survey respondents 

 

Figure 2: Care leaver Status of care leaver cohort (October 2018) and survey respondents 
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Table 1: Sex of survey respondents by care leaver status

 

Table 2: Sex of care leaver cohort (October 2018) by care leaver status

 

Figure 3: Age breakdown of care leaver cohort (October 2018) and survey respondents

 

Figure 4: Resident location of care leaver survey respondents

 

UASC Citizen
Don't 

Know/Blank
Total UASC Citizen

Don't 

Know/Blank
Total

Male 39 20 12 71 88.6% 27.0% 57.1% 51.1%

Female 5 53 5 63 11.4% 71.6% 23.8% 45.3%

Blank/Prefer Not to Say 0 1 4 5 0.0% 1.4% 19.0% 3.6%

Total 44 74 21 139 100.0% 100.0% 100.0% 100.0%

Survey Respondents (Count) Survey Respondents (%)

Sex

UASC Citizen Total UASC Citizen Total

Male 800 347 1,147 92.1% 52.0% 74.7%

Female 69 320 389 7.9% 48.0% 25.3%

Total 869 667 1,536 100.0% 100.0% 100.0%

Sex
Care Leaver Cohort (Count) Care Leaver Cohort (%)
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3. Personal Advisors 
 

Of all 139 respondents, 92.2% reported that they had a Personal Advisor, whilst 7.8% didn’t 

know. Figure 5 shows how care leavers rated their relationship with their Personal Advisor. 

This shows that 50.4% of respondents recorded a 5 star rating and 21.7% a 4 star rating. 

Therefore 72.1% of respondents recorded their relationship as positive, whilst just 7.0% 

recorded the lowest rating. Whilst there are variations by gender and care leaver status, 

these are not statistically significant.  

Figure 5: Relationship with Personal Advisor

 

Following on from the questions asking for a star rating, respondents were given the option 

to provide open ended responses to explain why they gave the rating they did. These free 

text responses have been themed below.  

Respondents who gave a positive rating of their relationship with their Personal Advisor 

reported the following issues as the reasons behind their high scores: 

• The Personal Advisor helps a lot/is helpful 

• The Personal Advisor listens  

• The Personal Advisor responds quickly 

• The Personal Advisor is kind/easy to get on with/friendly 
 

Respondents who gave a negative rating of their relationship with their Personal Advisor 

reported the following issues as the reasons behind their low scores: 

• Lack of contact from the Personal Advisor 

• Hard to get in touch with their Personal Advisor 

• Lack of support from the Personal Advisor in resolving issues 

• The Personal Advisor doesn’t listen to them 
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A number of respondents provided very full responses in praise of particular staff members 

detailing how their Personal Advisor had helped them overcome a range of issues and 

provided emotional and practical support.   

Figure 6 shows the areas of life that Personal Advisors had helped survey respondents 

with. Respondents could choose all areas that applied. Benefits claims/entitlements was the 

most commonly reported area in which respondents received help from a Personal Advisor 

(55.1% of respondents) followed by finding accommodation/homelessness (54.2%) and 

education or training (43.0%). Just 10.3% of respondents reported being helped with 

parenthood and 11.2% with issues around domestic or physical abuse. There was no 

statistical difference in type of response by gender or care leaver status. 17.8% of 

respondents recorded ‘other’, which included acting as an appropriate adult, insurance, 

receiving post, drug and alcohol advice, emotional support and navigating the child 

protection system.    

Figure 6: Areas of help from Personal Advisors in the last 12 months 

 

Figure 7 shows how care leavers rate the quality of the help they receive from Personal 

Advisors. This shows that 68.6% of respondents recorded a positive response with 43.8% 

of respondents rating their help received at 5 out of 5 and 24.8% of respondents at 4 out of 

5. 11.4% of respondents gave the lowest rating. Whilst there is some variation by gender 

and care leaver status, this is not statistically significant.  

Respondents were asked if there was anything else they would like help with from Personal 

Advisors. Some respondents stated that they received all the help they needed. Areas that 

respondents highlighted they needed more help with are travel documentation, getting out 
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of hospital and help with university. Other respondents reemphasise their need for help with 

issues highlighted in figure 4.   

Figure 7: Quality of help received from Personal Advisors

 

Figure 8 shows when respondents reported to have last seen their Personal Advisor. This 

indicates that 68.5% had seen their Personal Advisor in the last month and 20.3% in the 

last one to three months. Just 1 respondent reported last seeing their advisor between 

seven and twelve months ago and 1 more than a year ago. 3.4% of respondents didn’t 

know or couldn’t remember when their last visit was. The differences shown by gender and 

care leaver status were not statistically significant.    

Figure 8: When did were you last visited or contacted by your Personal Advisor? 

 

Figure 9 shows whether care leavers felt the frequency of visits and contacts from Personal 

Advisors was appropriate. 75% of respondents reported that the number of visits and 
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contacts was about right, whilst 21.4% reported that they weren’t visited enough and just 

3.6% felt that visits and contacts were too frequent. A higher proportion of citizen care 

leavers felt they weren’t visited or contacted often enough compared to care leavers who 

were unaccompanied asylum seekers, however this difference is not statistically significant.  

Figure 9: Is the frequency of visits from Personal Advisors appropriate? 

 

Figure 10 shows that 98.3% of all respondents knew how to contact their Personal Advisor. 

Just 2 respondents reported that they didn’t, both were male and had entered care as an 

unaccompanied asylum seeker.  

Figure 10: Do care leavers know how to contact their Personal Advisor? 
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4. Pathway Plans 
 

Figure 11 shows how care leavers rate the quality of their Pathway Plan. This shows that 

just under half of respondents (47.7%) gave a positive response with 27.7% of respondents 

giving the maximum rating, 5 out of 5, whilst 20% gave their plan a 4-star rating. Almost a 

quarter of respondents (23.1%) gave a 1-star rating. Females reported a lower level of 

satisfaction than males and this difference is statistically significant.  

Figure 11: How do care leavers rate their Pathway Plan

 

Respondents who gave a positive rating of their Pathway Plan reported the following 

unprompted reasons for their high scores which have been themed: 

• The plan is accurate 

• The care leaver was involved in the plan 

• The care leaver knows what to do in the future 

• The Pathway Plan helps the care leaver 
 

Respondents who gave a negative rating for their Pathway Plan reported the following 

unprompted reasons for their low scores which have been themed: 

• The plan is not carried out 

• Don’t know much about it/Don’t understand it 

• The plan is too simplistic/more suitable for a child 

• Wanting to choose own path 
 

Figure 12 shows whether care leavers were involved as much as they wanted to be in the 

development of their Pathway Plan. This shows that 49.2% of respondents were definitely 

involved as much as they wanted to be and 14.4% replied ‘yes to some extent’. Just 6.8% 

of respondents replied ‘no, not at all’, whilst a considerable minority, 18.9%, ‘didn’t know or 

couldn’t remember’. There is a statistically significant difference by gender, with 27% of 
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females reporting that they weren’t involved as much as they would like with what went into 

their Pathway Plan compared to 7.5% of males.  

Figure 12: Were care leavers involved in the development of their Pathway Plan as much as they 

would like? 
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5. Placements  
 

Figure 13 shows the type of placement that respondents were currently in. This shows 

some statistically significant differences by gender and care leavers status, with males and 

those who entered care as unaccompanied asylum seekers much more likely to be living in 

shared housing whilst females and citizen care leavers recorded a higher proportion living 

independently. This reflects placement arrangements made by the service.  

Figure 13: What type of placement are care leavers currently in? 

 

Figure 14 shows how satisfied care leavers are with their current placement. This shows 

that just under half of respondents replied positively with 31.2% of respondents giving the 

highest rating of 5 stars out of 5, whilst 18.4% of respondents rated their placement as 4 

stars. 28% of respondents rated their placement negatively with 19.2% giving a one-star 

rating and 8.8% giving a two-star rating. There were no statistically significant differences 

by gender or care leaver status.   
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Figure 14: How satisfied are care leavers with their current placement

 

Respondents who gave a positive rating of their placement reported the following 

unprompted reasons for their high scores which have been themed: 

• The placement is nice 

• The placement is near work/college 

• They enjoy living with friends/family/independently 

• They receive support from the people they live with 
 

Respondents who gave a negative rating of their placement reported the following 

unprompted reasons for their low scores which have been themed: 

• They are moved frequently 

• The standard of accommodation e.g. damp, lack of space, overcrowded 

• They cannot bring friends back 

• Want more suitable accommodation e.g. wanting to live independently, arrival of a 
baby, live closer to work/college  
 

Figure 15 shows how care leaver respondents rate their relationships with the people they 

live with. This shows a positive picture with over half of respondents giving the highest 

possible rating of 5 stars out of 5 (53.9%) and 14.7% rating their relationships as 4 out of 5. 

Just 7.8% of respondents rated the relationships with the people they live with as 1 star. 

There were no statistically significant differences by gender or care leaver type.  
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Figure 15: How care leavers rate their relationships with the people they live with

Respondents who gave a positive rating of their relationships with the people they live with 

reported the following unprompted reasons for their high scores which have been themed: 

• The people they live with are good people/honest/nice/friendly/supportive 

• The foster carers are nice 

• Friendly environment 
 

Respondents who gave a negative rating of their relationships with the people they live with 

reported the following unprompted reasons for their low scores which have been themed: 

• The people they live with are noisy/untidy/don’t get on 

• The people they live with are in a different situation 

• The people they live with speak different languages 

• The people they live with are addicted to alcohol 
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6. Information 
 

Figure 16 shows how well-informed care leavers feel they are about the Rent Guarantor 

Scheme. This indicates that almost half of respondents, 46% ‘know nothing at all’ about the 

scheme and 11.1% ‘know hardly anything’ about it. 23.8% of respondents ‘know a little’ 

about the scheme and just 7.1% ‘know a lot’. The differences by gender and care leaver 

status are not statistically significant.  

Figure 16: How well informed are care leavers about the Rent Guarantor Scheme 

 

Figure 17 shows how well-informed care leaver respondents feel they are about the 

entitlements they should receive. This shows an even split amongst all respondents with 

37.8% recording they ‘knew nothing’ or ‘hardly anything’ about it whilst 29.9% ‘knew a lot’ or 

‘quite a lo’t about the entitlements they should receive. The differences by gender and care 

leaver status are not statistically significant. 

Figure 17: How well-informed do care leavers feel they are about the entitlements they should 

receive? 
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Figure 18 shows how well-informed care leaver respondents feel they are about how the 

18+ service can help them. This indicates that almost half of respondents (45.8%) ‘know a 

lot’ or ‘know quite a lot’ about how the 18+ service can help them, whilst 29% ‘know a little’ 

and 15.3% of all respondents ‘don’t know anything about it’. There is a statistically 

significant difference in how well-informed citizen care leavers feel they are about how 18+ 

service can help them compared to those who entered care as unaccompanied asylum 

seekers. 56.7% of citizen care leaver respondent either ‘know a lot’ or ‘know a little’ about 

the help the service can provide compared to just 25.6% of UASC care leavers. 

Figure 18: How well-informed do care leavers feel they are about how the 18+ service can help them? 

 

Figure 19: How well-informed do care leavers feel they are about how to make a compliment or 

complaint about the 18+ service? 

 

Figure 19 shows how well-informed care leavers feel they are about making a complaint or 

compliment about the 18+ service. This shows that 37.8% of respondents knew either ‘a lot’ 

or ‘quite a lot’ about how to make a compliment or complaint, whilst 18.9% ‘knew a little’.  

6.3% of respondents ‘didn’t know anything’ about it whilst 37% knew ‘hardly anything’ about 
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it. Again, there was a statistically significant difference between citizen care leavers and 

those who were unaccompanied asylum seekers, with citizen care leavers much more well 

informed about the process.     

Figure 20 shows how well-informed care leavers feel they are about the Young Adult 

Council. This shows that the level of awareness is quite low with 36.7% of respondents 

stating they didn’t know anything about it and just 14.8% stating that they knew a lot. There 

is a statistically significant difference between citizen care leavers and UASC care leavers, 

with a higher proportion of citizen care leavers reporting that they don’t know anything 

about the Young Adult Council compared to UASC care leavers. However, a greater 

proportion of citizen care leavers reported knowing a lot about the Young Adult Council 

compared to UASC care leavers.  

Figure 20: How well informed are care leavers about the Young Adult Council
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7. Overall Satisfaction 
 

Figure 21 shows how care leavers rate the overall experience of the 18+ service. This 

shows that 56.1% of respondents gave a positive response with 29.2% of all respondents 

giving the highest possible rating, 5 out of 5, whilst 26.9% gave a 4-star rating. Just 13.1% 

of respondents gave the lowest possible rating of 1 star. There were no statistically 

significant differences by gender or care leaver status.   

Figure 21: How do care leavers rate the overall experience of the 18+ service? 

 

Respondents who gave a positive rating of their overall experience of the care leaver 

service reported the following unprompted reasons for their high scores which have been 

themed: 

• The Personal Advisor is friendly/helpful/kind/l/caring 

• The Personal Advisor responds quickly 

• The Personal Advisor advice is beneficial and constructive 

• The Personal Advisor goes above and beyond  
 

Respondents who gave a negative rating of their overall experience of the care leaver 

service reported the following unprompted reasons for their low scores which have been 

themed: 

• Don’t hear from the Personal Advisor often 

• The Personal Advisor doesn’t support my needs/do things they’re supposed to do 

• Don’t see the Personal Advisor often/would like to see them more 

• Bad communication 
 

Figure 22 shows whether care leavers feel whether the 18+ Care leavers service has 

improved or got worse over the last 12 months. This shows that a greater proportion of care 

leaver respondents felt the service had got better than worse. 20.9% of respondents felt it 

was ‘much better than it used to be’ and 17.9% felt it was ‘somewhat better than it used to 
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be’. 25.4% ‘felt it was about the same’, 8.2% felt it was ‘somewhat worse than it used to be’ 

and 6% felt it was ‘much worse than it used to be’. A fifth of respondents didn’t know. There 

are no statistically significant differences by gender or care leaver status.  

Figure 22: Do care leavers feel the 18+ service has got better or worse over the last 12 months? 
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Appendix 1: Care Leavers Survey 

 

ID.Lang
uage 

Which language would you prefer to do this survey in? 

  ❑ English 

  ❑ Pashto (Afghanistan) 

  ❑ Arabic (United Arab Emirates) 

  ❑ Vietnamese (Vietnam) 

  ❑ Tigriyan 

  ❑ Kurdish 

  ❑ Tigriyan 

 

 

   Your views on 18 Plus 

 

 Our Young Adult Council would like to invite you to take part in our survey about 18 
Plus.  This will help us to understand how you feel about your experience of leaving 
care, and identify where improvements can be made. 
 
The survey is completely anonymous, so please answer the questions honestly. 
 

 We use Snap Surveys as our online survey provider. Snap Surveys collect the 
responses to our surveys and act as our Data Processor in relation to the Survey 
Data. They do not make any use of it themselves. In order to provide this service, 
they collect information relating to your interaction with their software and services, 
including the type of browser and/or device used and IP address. They do not link 
this information to the Survey Data, and it is not shared with KCC. Snap Surveys 
use a limited number of strictly necessary cookies and functionality cookies. 
Further information can be found at https://www.snapsurveys.com/survey-
software/privacy-policy-uk/ and 
https://www.kent.gov.uk/about-the-council/about-the-website/privacy-statement 
 
If you are happy to take part in our survey, please click 'Next'.  Otherwise, please 
close your browser. 
 

 

Q1 Do you have a PA (personal advisor)? 

  ❑ Yes 

  ❑ No 

  ❑ Don't know 

 

 

 
About your PA 
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Q2 How would you rate your relationship with your PA? 
How many stars out of five would you give it? 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  

 

Q3 Please explain why you gave {Q2text} for your relationship with your PA 

 _______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

___ 

 

Q4 Which of the following has your PA helped you with in the last 12 months?  Please tick all that apply. 
  ❑ Education or training (including apprenticeships) 

  ❑ Finding accommodation / homelessness 

  ❑ Managing finances 

  ❑ Benefits claims / entitlements 

  ❑ Health issues, including mental health 

  ❑ Employment issues 

  ❑ Domestic or physical abuse 

  ❑ Parenthood 

  ❑ Other 

 

 Please tell us 

 ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________ 

 

Q5 How would you rate the help provided by your PA? 
How many stars out of five would you give it? 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  

 

 

 

 

Q6 Please tell us if there is anything else that you would like your PA to help you with 

 ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________________________________________________________________________ 
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Q7 When was the last time that your PA contacted or visited you? 

  ❑ In the last month 

  ❑ 1 to 3 months ago 

  ❑ 4 to 6  months ago 

  ❑ 7 to 12 months ago 

  ❑ More than 12 months ago 

  ❑ Don't know / Can't remember 

  ❑ My PA has never visited me 

 

Q8 Thinking about the number of times that your PA contacts or visits you, is it ...? 

 Not often enough  About right  Too often  

  ❑   ❑   ❑  

 

Q9 Do you know how to contact your PA? 

  ❑ Yes 

  ❑ No 

  ❑ Not sure 

 

 

 About your Pathway Plan 

 

Q10 What do you think of your Pathway Plan? 
How many stars out of five would you give it? 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  

 

Q11 Please explain why you gave {Q10text} for your Pathway Plan 

 _________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________ 

 

Q12 Were you involved as much as you wanted to be in what went into your Pathway Plan? 

  ❑ Yes, definitely 

  ❑ Yes, to some extent 

  ❑ No, not really 

  ❑ No, not at all 

  ❑ Don't know / Can't remember 
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Q13 Please tell us why you say that 
 ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________________________________________________________________________ 

 

Q14 Do you have a copy of your Pathway Plan? 

  ❑ Yes 

  ❑ No 

  ❑ Don't know / Can't remember 

 

 

 About your Placement 
 

Q15 What type of placement are you currently in? 

  ❑ Staying Put 

  ❑ Supported Lodgings 

  ❑ Bed and Breakfast 

  ❑ Living with family / friends 

  ❑ Living with former foster carers 

  ❑ Shared Housing 

  ❑ Living independently 

  ❑ Other 

 

 Please tell us 

 _______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

___________________ 

 

Q16 What do you think of your current placement? 
How many stars out of five would you give it? 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  

 

Q17 Please explain why you gave {Q16text} for your current placement 
 ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________________________________________________________________________ 
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Q18 How would you rate your relationship with the people that you live with? 
How many stars out of five would you give it?  Please leave blank if you live alone 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  

 

Q19 Please explain why you gave {Q18text} for your relationship with the people that you 
live with 

 ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________________________________________________________________________ 

 

 

 Your information needs 

 

Q20 How well informed do you feel about each of the following? 

  Don't know 
anything 
about it 

 Know hardly 
anything 

 Know a little  Know quite a 
lot 

 Know a lot  

 Rent Guarantor Scheme  ❑   ❑   ❑   ❑   ❑  

 

 What entitlements you should 
receive 

 ❑   ❑   ❑   ❑   ❑  

 

 How the 18+ Service can help you  ❑   ❑   ❑   ❑   ❑  

 

 How to make an complaint or 
compliment about the 18+ Service 

 ❑   ❑   ❑   ❑   ❑  

 

 The Young Adult Council  ❑   ❑   ❑   ❑   ❑  

 

 

 Your information needs 

 

Q21 Thinking now about your overall experience of 18 Plus, how would you rate the 
services that 18 Plus provide?  
How many stars out of five would you give it? 

 1  2  3  4  5  

  ❑   ❑   ❑   ❑   ❑  
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Q22 Please explain why you gave {Q21text} for the services that 18 Plus provide 

 ___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

__________________________________ 

 

Q23 Thinking about the last 12 months, is the18 Plus service ... 
  ❑ Much better than it used to be 

  ❑ Somewhat better than it used to be 

  ❑ About the same 

  ❑ Somewhat worse than it used to be 

  ❑ Much worse than it used to be 

  ❑ Don't know 

 

 

 Lastly, just a bit about you 

 

 The following questions are to help us with our analysis.  They will not be used to 
identify who you are 

 

Q24 Are you ...? 

  ❑ Male 

  ❑ Female 

  ❑ Prefer not to say 

 

Q25 How old are you? 

  ❑ Under 18 

  ❑ 18 

  ❑ 19 

  ❑ 20 

  ❑ 21 

  ❑ 22 

  ❑ 23 

  ❑ 24 

  ❑ 25 

  ❑ Prefer not to say 

 

 

Q26 Are you currently ...?  Please tick the one that most applies. 
  ❑ Working Full time (35+ hours a week) 

  ❑ Working Part time 

  ❑ In an Apprenticeship 
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  ❑ Attending school 

  ❑ Attending college 

  ❑ Attending university 

  ❑ Unemployed 

  ❑ Other 

 

 Please tell us 

 ____________________________________________________________________________

____________________________________________________________________________

_______________________________________________________________________ 

 

Q27 When you were taken into care were you an asylum seeker? 

  ❑ Yes 

  ❑ No 

  ❑ Don't know 

 

Q28 Is your current placement within the Kent and Medway area or outside of that area? 

  ❑ Within the Kent and Medway area 

  ❑ Outside of that area 

  ❑ Don't know 

 

  
 
 

Thank you for completing our questionnaire. 
 

Please now submit using the buttons below. 

 

 


